November 15, 2014 - The Little Dog Laughed Page 1 of 2

@ Intradexx Home search: | R EY
II-\I='\I\I
=24 AR . [y
LABORATORIES UPHDLDING £ B
idexx.com GLOBAL @ |DEXXE= B FE GiVE -
'NYEG‘"TY £ \ . STHONG MIND + HEALTHY HDDY 2 SR CRIN LMD LI :;Ugla‘l]")[xx

Monday, November 17, 2014 Guiding Principles
Tell us what you think Return to Intradexx Home

IDEXXpress Online

Saturday, November 15, 2014

The Little Dog Laughed

Members of the team at IDEXX Telemedicine are used to having a positive impact on the lives of
animals on a daily basis, but in May they were given the opportunity to make an even more
substantial impact with a donation to a local charity through the Labs GiVEs program. The
Telemedicine Culture Committee was tasked with choosing the charity, and felt it was important
that this donation go to a charity whose work—like that of IDEXX — supports both animals and
people in the community.

The IDEXX Telemedicine team helps veterinarians collaborate with board-certified specialists in
the areas of radiology, cardiology, internal medicine, dentistry and exotic medicine. The
telemedicine office is based in Clackamas, Oregon, with many of the specialists and support staff
working remotely from all over the world.

With input from the Clackamas team, the committee chose to award the donation to a local
Oregon nonprofit, The Little Dog Laughed Animal-Assisted Therapy. The organization’s founder,
Linda Keast, explains, "We work with at-risk children in domestic violence centers, foster care
facilities and elementary schools to teach behavioral skills and problem-solving through classes in
positive dog training."

The unique approach of The Little Dog Laughed involves teaching children exposed to violence
how to build trusting, non-violent relationships through clicker-training dogs. The Little Dog
Laughed is one of the programs to come from the award-winning Animal Protection Multi-
Disciplinary Team of Washinaton County, which brings together policing, animal control, and social
services agencies with The Little Dog Laughed and pet-friendly domestic violence shelters.

Janice and dog Heidi are one of the new
The donation from IDEXX had a strong, measurable impact because, as Keast describes, "We dog/handler teams recruited partly thanks
were a tiny organization, without the resources to meet the growing number of requests for our to the IDEXX Telemedicine donation.
help. The IDEXX grant has changed that. It enabled us to train, equip and support four new
dog/handler teams this summer, with a second class series to be offered in Winter 2015. This has
allowed us to double the number of clients we serve locally, and our curriculum can now be used
to replicate our program elsewhere."

And the story doesn’t end there. While coordinating this donation, Customer Support Supervisor
Denise Caba learned that IDEXX had an even more personal connection with The Little Dog
Laughed founder, Linda Keast, and her own dog, Eli, the organization’s lead therapy dog.

In April 2014, Keast's bond with Eli led her to realize that something was wrong with him. "For two
nights, | woke to find him sitting upright, panting, with his ears rotated into their 'things are not
going well' position. Concerned that he was in pain, | took him to Murrayhill Veterinary Hospital,
where a blood panel showed alarming results, values significantly higher than what had been seen
during tests just three months earlier."

Keast's veterinarian called IDEXX's local ultrasound service, and IDEXX radiologist Dr. Rochelle
Salwei performed an ultrasound on Eli. This ultrasound led to the discovery and treatment of a
liver tumor. "The two weeks following surgery were excruciating. It was days before Eli could sleep
— he sat bold upright, eyes open. Finally he allowed his body to lean gently against mine for
support, closed his eyes and slept."

In August 2014, an ultrasound performed by IDEXX Telemedicine’s Head of Radiology, Dr. John
Feleciano, showed that the tumor was gone.

Keast shares the important impact that her relationship with Eli has had on her life: "Eli’'s been part Linda Keast and Eli at the October 2013

of my life — and my heart — since he was eight weeks old (2003). | had had pets before, but had World Canine Freestyle Organization
never recognized them as thinking, feeling individuals with whom you could communicate. Eli Nationals in Portland, OR, dancing to
changed that. Both of us are shy, but together we are strong — together we are more than the Peruvian flute music.

sum of our parts. Eli is by no means a lapdog — too undignified. But at night he sleeps with his
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back gently nestled in the curve of my body. We have successfully collaborated in agility, flyball,
obedience, canine freestyle and therapy work."

Their experiences together led Keast to realize Eli would be a perfect match for Animal Assisted
Therapy. "One thing we both liked was working with children. Eli’s size, sturdy build and distinctive
patch over one eye — all of which made him a source of humor in the Papillon (also called
Continental Toy Spaniel) world—were perfect for working with small fry. And our prior experience
in canine sports and clicker training gave us a deep reservoir of fun behaviors to draw on."

According to Keast, "IDEXX Telemedicine played a key role in the timely identification and
management of a tumor on the liver of Eli, the happy over-sized Papillon who is our poster boy
and lead therapy dog. There is no doubt in my mind that | would have lost him if that mass had not
been spotted and dealt with! For this | will be grateful all of my days."

May 2013 - Eli works with the youth at
McKay Elementary.

Find out more:

e Data on the impact and results of The
Little Dog Laughed’s work
e An Animal Community Talks video about

the Little Dog Laughed

Daniela lancu, author of this story, joined IDEXX Telemedicine in Clackamas,
Oregon as a Customer Support Consultant in 2012. She previously worked in
veterinary clinics and animal shelters, and is passionate about animal welfare,
education, and communication. Outside of work, Daniela enjoys spending time
with her husband Geoff, and her two cats, Tiger Lily and Maya. She is the

founder of a community education program called Animal Community Talks,
where she first met Linda Keast, founder of The Little Dog Laughed. Daniela
nominated The Little Dog Laughed for the IDEXX Telemedicine charity donation
and wrote about their story after seeing how closely aligned the organization’s
creative approach and values are to ours at IDEXX.
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